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C O N T E N T S

In our increasingly diverse communities, disasters and other emergencies 
are ever more likely to a�ect migrants and other foreign nationals 
alongside native residents. This course provides emergency management 
practitioners information and tools to provide services in a more inclusive 
manner, accounting for migrants’ speci�c behaviors and preferences. 
Through a series of thematic modules, the course explores how language 
pro�ciency, administrative barriers, mistrust towards the authorities 
and other cultural and social factors may a�ect migrants’ access to 
assistance in emergencies, and how these barriers can be addressed 
through approaches that leverage all available capacities to reduce risk. 

Module I: 

Including migrants in emergency: why?  

Module 2: 

Coordinating with relevant actors 

Module 3: 

Gathering and using data on migrants 

Module 4: 

Assisting migrants in emergencies  

Module 5: 

Assessment module



-

This course provides emergency management practitioners 
information and tools to provide services in a more 
inclusive manner, accounting for migrants’ speci�c behaviors 
and preferences.

Learning modality: Self-paced learning. 100% Online

Date: Available all year

Duration: Approximately 3 hours

Language: English

Cost: Free

Geographical Coverage: Global



e-campus@iom.int

Course Improving Assistance to 
Nationals A�ected by Crises Abroad 

www.ecampus.iom.int

ALSO AVAILABLE:

If you want more information, 
write to us: 

E-Campus has more than 25 courses
and thousands of students around the world. 

Are you interested in learning more about
migration in emergency contexts? 


